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Designer with 5+ years of experience specializing in design systems. Proven ability to craft high-fidelity UI/UX across web apps and B2B
enterprise platforms. Proficient in functional prototyping and motion design.

WORK EXPERIENCE

Komprise • San Jose, California, United States December 2021 - Present
UX Designer

• Improved the Directory Browser UI, replacing a collapsing tree-view model with a drill-down navigation system, which reduced UI load
latency by 40%.

• Redesigned the Sites tab as part of a broader UI modernization, maintaining high user satisfaction while introducing scalable layout
structures, WCAG-aligned accessibility, and token-based theming.

• Led data tagging UX by introducing role-based access control. Enabled mass metadata operations, increasing data search speed by 62%.

• Designed and implemented a new login page layout with integrated marketing asset upload space, boosting asset engagement by 81%.

• Ensured a secure data migration experience by designing transparent error and warning UI, reducing accidental data loss by 72%.

RingCentral • Belmont, California, United States June 2021 - November 2021
UX Design Intern

• Improved the navigation and information architecture of RingCentral’s Admin Portal, enhancing usability for 3.2M+ users across the globe.

• Proposed a new product concept, “RC EDU” to improve students' education experience through LMS + video call integration, collaborating
with cross-functional teams.

• Participated in sprint-based agile workflows and design reviews with product managers and engineers, contributing to UI decision-making
and QA handoff.

Findem • Redwood City, California, United States February 2021 - May 2021
Product Design Intern
• Led user flows for an AI-based talent tracking platform, improving users' hiring process by aligning candidate filters, keyword match, and

funnel system.

• Created and maintained component libraries with documented tokens, variants, and guidelines.

• Collaborated with product managers and engineers in Agile sprints. Regularly participated in usability validation and final QA reviews to
ensure UI fidelity and performance alignment.

• Supported marketing team to create various visual/graphic assets.

EDUCATION

Master's in Interaction & UI/UX Design
Academy of Art University • San Francisco, CA December 2021
Bachelor's in Industrial Design
Seoul National University of Science and Technology • Seoul, South Korea December 2018

SKILLS

Design Systems & Documentation: Accessibility ​(​ ​WCAG)​, Auto ​Layout, Components, Contribution ​Models, Figma, Governance, Guideline,
Responsive ​Design, Tokens, Variants, Version ​Control, Zeroheight

Visual & Motion: Adobe ​Creative ​Suite, After ​Effects, Animation, Framer, Iconography, Illustrator, Interaction ​Design, Motion ​Design,
Prototyping, Typography

UX & Collaboration: A/​ ​B ​Testing, Agile, Brainstorming, Design ​Concepts, Design ​Strategy, Jira, Microsoft ​Office, Roadmap, Storytelling,
Survey, System ​Thinking, Usability ​Testing, User ​Interview, User ​Research, User ​Scenario, Wireframe, Workshop

Tech/Platform Familiarity: Android, iOS, React
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